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INTRODUCTION
OUR MISSION AND GOAL
The goal of our entry-level program is to provide a pathway for entry level competency and to
allow students to enter the dental profession as a dental assistant or provide the means for
adult continuing education for individuals seeking an expansion of their personal knowledge in a
short period of time. There has long been a shortage of trained dental assistants and dentists
deserve to have trained personnel at their side. We realize that most people learn from
hands-on experience, therefore hands-on training along with academic instruction is essential to
learn dental assisting. Before a dental assistant would be qualified to engage in assisting a
dentist in a doctor-patient relationship, it is important to impart basic knowledge to the future
dental assistant. This course teaches students the knowledge and professionalism that it takes
to be a part of the workforce in this exciting healthcare field. This accelerated course allows an
interested student to acquire the basic knowledge to begin a career in a professional and highly
technical field. Some graduates use this training to enter other positions in dentistry and other
health related fields.
GENERAL OBJECTIVE
The educational objective of the entry-level program is to provide students the opportunity for a
career in the dental field where they can work alongside a dentist and be able to perform a wide
variety of patient care, office, and laboratory duties. The professional objective of the entry-level
program is to prepare students for an entry-level job in the dental field. The materials presented
in lecture will be reinforced by laboratory “hands-on,” as well as exercises, group and individual
projects. The students will be graded on their ability to perform the necessary clinical
procedures delegated to a dental assistant in the dental office. Skills learned in the school
environment are reinforced through on the job training that they will receive toward the end of
the entry-level program. Students are trained in the areas of dental terminology, patient care,
and chairside assisting. Graduates will be assisted in securing employment as a dental assistant
in a general dental practice or dental specialty practice.
OUR COMMITMENT
Dental Assisting Academy of the Palm Beaches is committed to the advancement of education
and training, increases your self-esteem and enables you to work in a rewarding and satisfying
career. In order to achieve educational standards in this entry level dental assisting entry-level
program, your instructor will offer competency and experience, as well as caring commitment to
each student’s success. In the development of curriculum, we will constantly monitor the current
industry standards and update our courses to reflect changes in employment trends. You will
learn in a facility with the dental equipment that simulates the workplace as closely as possible,
with hands-on and practical laboratory exercises to allow each student to practice newly learned
skills. We will provide ongoing support and encouragement with careful and detailed instruction,
so that you will gain confidence and the skills necessary. We will assist you in finding gainful
employment in the dental field.

-4-

DESCRIPTION OF FACILITY
Dental Assisting Academy of the Palm Beaches will be training students at 901
Northpoint Pkwy, Suite 102, West Palm Beach, Fl. 33407. The school is located in a
business parkway with approximately 35 attached suites with a separate entrance from
the parking lot.
The dental facility is approximately 1820 square feet with industrial raw look, extra high
ceilings over 20 ft. High ceilings and the lighting is modern and unique. It is bright, open
and airy qualities an open area with the spaciousness of locations of dental chairs and
operatories approximately 24 X 30 ft., x-ray, sterilization area where we students will
receive hands-on instruction in our lab area.
Our two and three private lecture rooms in the facility are approximately 16 x 20 with
flat screen TV’s for instructional purposes, where lectures will be held.
Students perform hands-on tasks in operatories complete with dental chairs,
handpieces with a complete set of dental instruments. Training with a digital x-ray
sensor located near the lab area in the center of the facility.
All students will be introduced to the facility, and tour the facility knowing Fire
Safety, Infection Control, MSDS, Blood Borne Pathogens, and Hazard
Communications training as per facility safety guidelines.
LIBRARY
There will be a learning resource area in the large office area of dental training
facility as well as online assisting resources that will provide you learning
capabilities accessible through your own computer
(Lab area training operators)
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Administrator

Christine M. Cera, Administrator of Admissions and CEO.
Ms. Cera is from Ohio and began her career as a dental assistant in high school, certified as a
CDA and Licensed in radiology, having worked in all phases of dentistry. Ms. Cera has owned and
operated a dental Staffing Service, Dental One, Inc. since 1990, developing relationships with
dental offices and personnel in Broward, Palm Beach and Martin County. She is now
concentrating on the Dental Assisting Academy of the Palm Beaches. She has been a consulting
and practice administrator for dental offices, along with having been active over the years in
numerous dental organizations, Ms. Cera supported the Dental Hygiene Society of the Palm
Beaches for years and participated in the ACCDA meetings along with attending the Florida
Dental Association conventions.
With a reputation built on integrity, honesty and dependability in providing the
dental community with professionals and success in the dental profession. Her inspiration is
to see others succeed and achieve their life’s endeavors, and she continues to help others
build a future in providing new individuals with a career in dental assisting.
Dental Assisting Academy of the Palm Beaches, has been enriching so many people’s
lives with a new career in Dental Assisting, as well as giving an opportunity for existing dental
assistants to earn their certifications as Expanded Functions/Duties/ Radiology and CPR in the
state of Florida.
Continuing on with her legacy of “empowering and helping others to succeed” has been her life
mission.
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Supervising Dentist

Christopher A. Starr, DDS Supervising Dentist and
currently in Private Practice, West Palm Beach,
Florida since 1980
Dr. Starr is a Graduate of the University of Notre Dame, receiving a DDS license from the
State of University of New York at Buffalo, School of Dental Medicine. He was a Commissioned
Dental Officer, United States Navy Corps and Assistant Professor of Operative Dentistry, Clinic
Director with Training in Expanded Auxiliary Management, (T.E.A.M. Program), School of Dental
Medicine, State University of New York at Buffalo, Buffalo, New York and (T.E.A.M. Program),
School of Oral and Dental Surgery, Columbia University of New York, New York. – Assistant
Professor of Operative Dentistry, Clinical Instructor, College of Dentistry, University of Florida,
Gainesville, Florida.
Dr. Starr has enjoyed working in private practice since 1980 as a general dentist and was
former President of Central Palm Beach County Dental Association. He is currently holding
Membership with, American Dental Association, Florida Dental Association, Atlantic Coast
District Dental Association, Central Palm Beach County Dental Association and Currently, in
Private Practice, West Palm Beach, Florida since 1980
Dr. Christopher Starr DDS is often described and recognized as among the most
accomplished, thoughtful, gentle and skilled dentists in the state of Florida, (his staff can vouch
for that) and now his son is following in his footsteps of dental professionals. We hold high
regard for our professional relationship with Dr. Starr of over 25 years with Dental One, Inc.. We
are truly honored to have our licensed Dentist of record, Dr. Christopher Starr, supervising
Dental Assisting Academy of the Palm Beaches, Inc.
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Education Coordinator
Kennedy “Miss Kennedy”, EFDA, B.S

Education Coordinator & Admissions Committee
Miss Kennedy started her journey as a Certified Nursing Assistant, back in high school,
completing clinical hours at a local hospital. From her experience as a CNA she quickly realized
that nursing was not her dream, but dentistry was.
Miss Kennedy started her career in dentistry at Palm Beach Atlantic University achieving her
Bachelor of Science in Molecular Biology and Biotechnology with her Minor in Physics. She was
fortunate enough to be recommended into a program where she could expand her knowledge
of all aspects of dentistry at the Dental Assisting Academy of the Palm Beaches. She then
continued through the Academy and achieved her State of Florida Expanded Functions Dental
Assistant Certification, Radiology License, and OSHA Certifications. She has completed
experience in General Dentistry, Oral Surgery, and Orthodontics.
Miss Kennedy enjoyed her time at the Dental Assisting Academy and believed in the mission that
the Academy stands behind, so she sought to join their team. With the required Commission of
Independent Education training, she continued to grow at Dental Assisting Academy. As of 2017,
Miss Kennedy has been hired as the Education Coordinator dedicating her time to making sure
the students achieve their maximum potential at Dental Assisting Academy and in their dental
assisting futures. She believes that every student that walks through the door will find their
dental homes through the 8-week program.
As Education Coordinator she has implemented a new curriculum into the 8-week program that
enhances the students' education. With a background in technology and with Microsoft
Certifications, she has integrated online components so that the student can optimize their
success at the Dental Assisting Academy of the Palm Beaches. Miss Kennedy has not only
strengthened the curriculum, she has improved the application process as being a part of
Admissions. Her goal at the Dental Assisting Academy of the Palm Beaches is to make a quality
system that will reflect on the quality student.
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Instructor & Director of Education

Marina “ Miss Marina”, CDA,
EFDA
Miss Marina is tri-lingual and began her career in dental assisting in a dental
practice in 2000 receiving her Radiology Certification in Massachusetts 2001.
With her experience, it qualified her to become a (CDA )Certified Dental Assistant
in 2009. During her 15-year tenure in the same dental practice, she has received
extended OSHA knowledge taking courses to broaden her skills and knowledge.
During her career in general dentistry she had the opportunity to work alongside
a Periodontist and an Endodontist for 5 years enhancing her skills. Her family
relocated to Florida from Massachusetts and she completed the requirements of
the State of Florida to receive her (EFDA) Expanded Functions Dental Assisting
certification along with Radiology and CPR. She has joined our team of
instructors here at Dental Assisting Academy of the Palm Beaches.
Teaching students the art of dental assisting is a passion with Miss Marina and
it shows in the student’s success. The majority of her students are hired even
before they complete the course and we are delighted to have her on staff.
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2022 Class Schedule
*Dates are Subject to change

View current dates on our website www.daapb.com
2022 Class Schedule
8-Week Expanded Functions Dental Assisting Program
2022 Class Dates
January 7th-March 11th

12:30pm - 4:30pm
Afternoon Labs

January 28th-April 8th

8:00am - 12:00am
Morning Labs

March 11th-May 13th

12:30pm - 4:30pm
Afternoon Labs

April 8th-June 10th

8:00am - 12:00am
Morning Labs

May 13th-July 22nd

12:30pm - 4:30pm
Afternoon Labs

June 10th-August 19th

8:00am - 12:00am
Morning Labs

July 22nd-September 23rd

12:30pm - 4:30pm
Afternoon Labs

August 19th-October 21st

8:00am - 12:00am
Morning Labs

September 23rd-December 2nd

12:30pm - 4:30pm
Afternoon Labs

October 21st-January 6th 2023

8:00am - 12:00am
Morning Labs

December 2nd-February 10th 2023

12:30pm - 4:30pm
Afternoon Labs

2022 Holiday Dates
*Campus will be closed*
2022 Holiday Breaks
Spring Break

March 11th - March 17th

Summer Break

July 1st - July 7th

Fall Break

November 18th - November 24th

Winter Break

December 23rd - January 6th
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ENTRY LEVEL DENTAL ASSISTING
ENTRY-LEVEL PROGRAM OBJECTIVE
A comprehensive 4-hour session of eight-week attendance (total 32 hours on-campus),
48-hours online learning off-campus, and with 65 hours externship, totaling 145 hours. This
certification entry-level program is designed to provide students with technical and practical
applications of entry-level Dental Assisting. Information is delivered in lecture and lab along
with on the job externship training, working alongside the Dentist during or after the
entry-level program. There will be a 1:6 (Instructor:student) ratio in order to deliver proper
training to each student. The students are expected to adjust their schedule to accommodate
the on the job training needed to finish the entry-level program. Upon completion of the
Florida Department of Health approved entry level dental assisting program students will
receive a certification as an Expanded Functions Dental Assistant recognized by the State of
Florida as well as the required dental radiology training. Students will be able to obtain their
dental radiology license after working with a Doctor of Dentistry for 3 months, and if they have
passed all the requirements for Radiology.
ENTRY-LEVEL PROGRAM DESCRIPTION
The Entry-Level Dental Assisting curriculum is designed to provide opportunities for the student
to develop a sound fundamental background for the practice of dental assisting. The specialized
knowledge in the field of dental assisting prepares the student and graduate to contribute to the
world of dentistry for today’s changing environment. This entry-level program identifies
necessary competencies and integrates the curricula to support these outcomes to produce a
dental assistant who is a vital member of the dental health team. The student will become
grounded and prepared to function in a general or specialty dental office as an entry level dental
assistant as well as some front office and laboratory functions. Graduates of the entry-level
program are capable of practicing in a general dental practice or in a dental specialty. 4-hour HIV
is added to the curriculum.
At the completion of the entry-level program students training can complete:
●
●
●
●
●
●

Demonstrate skill competency in oral/written communication and patient management.
Demonstrate practical application of infection control, biohazards/quality assurance
procedures, and treatment area maintenance.
Demonstrate skills to collect medical/dental data, vital signs, dental charting, and
maintain accurate patient records.
Conduct extra-oral/intra-oral exams, radiographs, preliminary impressions, study casts
and occlusal bite registrations.
Demonstrate competencies skills and proficiency in tray set-ups, unit preparation, and
medical emergency situations.
Apply current dental assisting concepts and techniques through competency skill levels
and clinical/ laboratory dental assisting, general and specialty dental procedures
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COURSE SUMMARY
DA 101- Intro to Dental Assisting/ Prof and Legal aspects. Anatomy and Physiology/ Dental
Anatomy Dental Theory Introduction: Role and responsibilities of a dental assistant. facial
and dental anatomy, tooth identification, tooth charting and basic cavity classification
● DA 102- Disease Transmission/ Infection Control and Biohazard Waste/ Disinfection,
Instrument Processing Sterilization and OSHA: Disease transmission and the role of proper
sterilization techniques as well as cleaning and maintaining dental equipment, treatment
rooms, instruments. OSHA training.
● DA 103- Radiology Safety / Oral Radiology : Students are prepared for the Florida
Dental Radiography Certification by learning and practicing proper radiographic
positioning. Techniques shown for Digital radiographs and radiology safety for patient
and operator.
● DA 104- Moisture Control/ The Patient/ Examination/ Anesthesia Chairside Assisting; Four
handed dentistry and positioning of operator, assistant and patient during treatment.
Learning Isolation and retraction and suction techniques. Learning about Exams and Tooth
charting as a Dental Assistant. Students begin resume prep. Students take Mid term after
lecture.
● DA 105- Instruments/ Restorative Materials / Restorative Procedures/ Impressions/
Restorations and Impressions :Restorative procedures and materials are discussed. The
importance of matrix bands for restorations. Students learn to sit chair side as assistants
during restorative procedures, as well as different Impressions and materials and why
needed.
● DA 106- Medical Emergencies/ Preventative Care/ Coronal Polishing/ Pediatrics, Preventive
Care, Medical : Students learn about Medical emergencies and how to respond to one.
Record taking including Pulse and blood pressure. Also Preventive care polishing and
pediatrics. Students receive CPR, First Aid and AED training and Certification.
● DA 107- Prosthodontics/ Periodontics/ Endodontic /Crown and Bridge, Perio : Students learn
about certain specialty fields in Dentistry. the difference between fixed and removable
prosthetics, periodontal procedures and root canals. They learn to fabricate a temporary
crown, and place a rubber dam.
● DA 108- Surgical Procedures, Ortho, Job Search/Employment Resume : Students learn
about specialty fields of Dentistry and how to assist in basic surgical procedures, basic
ortho procedures. Resume and Interview skills are reviewed.
INSTRUCTION MATERIAL
Essentials of Dental Assisting, 6th Edition Debbie Robinson, CDA, MS, Visiting Research Scholar,
Department of Operative Dentistry, School of Dentistry, University of North Carolina, Chapel
Hill, NC. Doni Bird, CDA, RDH, MA, Director of Allied Dental Education, Santa Rosa Junior College,
Santa Rosa, CA. Fully updated to include the latest procedures and trends, this practical
resource focuses on the core clinical skills and knowledge you need to become a practicing
dental assistant. The concise, full-color text has been specifically designed and written to help
you easily grasp important DA information. And step-by-step procedures, application exercises,
and a wealth of pedagogical aids ensure that you master all the necessary skills. Publication
Date October 26, 2017 INSTRUCTIONAL METHOD: Students are completing at home study materials that
●

includes, online lectures, study guides, and lab instructional videos. During the student lecture time, a detailed
chapter powerpoint slide lecture. After lecture each student will perform and learn hands-on skills in the clinical
lab setting. A weekly exam is given to gauge the students comprehension of materials studied.
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ENTRY-LEVEL DENTAL
ASSISTING COURSE
ENTRY-LEVEL COURSE OBJECTIVE
The objective of each course is to provide vocabulary used in the dental office, demonstrate
tasks performed, and allow students to practice these skills. These are short courses and are
not intended to cover the subject matter in-depth. The sequence of courses is shown in the
order given. The prerequisite for each course is satisfactory completion of the one preceding.
ENTRY-LEVEL COURSE DESCRIPTION OUTLINE
●

●

Week 1: Chapter 1 Intro to Dental Assisting/ Chapter 2 Prof and Legal aspects Chapter 3
Anatomy and Physiology/ Chapter 4 Dental Anatomy
○ DA 101- Dental Theory Introduction 1 Hour Online Lecture and 1 Hour Lecture Q&A / 6
Hours Lab. Identifying the members and role of each member of the healthcare team.
Discussion of the important role a dental assistant plays in the practice. Overview of
Professionalism in the dental field and legal aspects of dental treatment. Anatomy with
primary focus on head and neck as well as teeth and their structures. Learn to Identify
teeth in Primary and Adult dentition as well as tooth charting and classification of
cavities. A test is given after Lecture.
Week 2 Chapter 5 Disease Transmission/ Chapter 6 Infection Control and Biohazard
Waste/ Chapter 7 Disinfection Chapter 8 Instrument Processing
○ DA 102- Sterilization and OSHA 1 Hour Online Lecture 1 Hour in class Lecture Q&A / 6
Hours Lab. Students learn about Disease transmission. The important role of sterilization
to guard against the spread of Disease, and cross contamination. Treatment room prep
and proper instrument processing. How to care for Sterilization equipment, how to clean
suction lines, and care and cleaning of Dental Handpieces. Classification of and Proper
handling of Biohazard waste, and 1-hour OSHA specific training, including single handed
scoop needle technique. Also this day satisfies 4 hour HIV/AIDS training. A test is given after
Lecture.

●
○

●

Week 3 Chapter 15 Radiology Safety / Chapter 16 Oral Radiology
DA 103- Radiology 1 Hour Online Lecture 1 Hour Lecture Q&A / 6 Hour Lab. Instruction on
radiology safety and precautions for operator and patient. The difference between
traditional film and digital X-rays. Discussion of the biological effects of radiation. Proper
placement of Film/Sensor how to process x rays and why they are needed for diagnosis.
Students learn the bisecting angle technique as well as perform Digital FMX on our
Dexter. A test is given after Lecture.

Week 4 Midterm / Chapter 9 Clinical / Chapter 10 Moisture Control/ Chapter 11 The
Patient/ Chapter 12 Examination/ Chapter 14 Anesthesia
○ DA 104- Chairside Assisting 1 Hour Online Lecture 1 Hour Lecture Q&A / 6 Hour lab.
Chairside assisting learning the clock concept on positioning of Dental Assistant, Dentist
and Patient. Different Examinations done in Dentistry and Tooth Charting. Discussion of
different Anesthesia used. Mid Term is taken after Lecture
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● Week 5 Instruments/ Restorative Materials / Restorative Procedures/ Impressions
○ DA 105- Restorations and Impressions 1 Hour Online Lecture 1 Hour Lecture Q&A / 6
Hours Lab. Review and Discussion of Restorative Procedures. The matrix band and wedge
as well as pin, post and their role in restoration. On campus restoration is discussed.
Students learn about Impressions and types of impression materials when and why used.
Students learn to sit chairside during a mock Restorative procedure, take an Alginate
impression, pour and trim a model for diagnostic casts, as well as to place a tofflemire
band and wedge. A test is given after Lecture.
● Week 6 Medical Emergencies/ Preventative Care/ Coronal Polishing/ Pediatrics
○ DA 106 Pediatrics, Preventive Care, Medical Emergencies 1 Hour Online Lecture 1 Hour
Lecture Q&A / 6 Hour Lab. Students learn about medical emergencies and the role of the
dental assistant in prevention and assistance. Students learn CPR, Heimlich Maneuver as
well as how to take blood pressure and pulse. We focus on Pediatrics as a specialty practice
and Preventive care proper tooth brushing techniques, and home care. A test is given after
Lecture. Students learn Coronal polish and place sealants. Students are American Heart
Association CPR, First Aid and AED Trained and Certified.
● Week 7 Prosthodontics/ Periodontics/ Endodontics
○ DA 107- Crown and Bridge, Perio and Endo 1 Hour Online Lecture 1 Hour Lecture Q&A/ 6
Hour Lab . Discussion of Specialty practices of Dentistry. The difference between fixed and
removable prosthetics. Indications and treatment of periodontal disease, as well as
Endodontic treatment. Students learn Perio charts, and about Periodontal indications and
procedures. The fabrication of a temporary bridge as well as how to communicate with the
lab by a written prescription. Students also learn to place a rubber dam. A test is given
after Lecture.
Week 8 Oral Surgery / Ortho / Job Search/ Employment, Resume and Interviewing
Skills.
○ DA 108- Surgical Procedures, Ortho, Job Search 1 Hour Online Lecture 1 Hour Lecture
Q&A / 6 Hour Lab. Learning to assist in Surgical procedures, cutting sutures and Asepsis
techniques. Indications of Orthodontics and the role of this specialty practice. Students
are provided with resume assistance and Role playing for Interview skills. The Final
Examination is given after the Lecture.

●

COURSE NUMBERING SYSTEM
Courses are identified through the use of an alphabetic prefix and numeric code. The
alphabetic prefix denotes the course discipline area and numeric codes denote the specific
subject and level of course. The first digit of the course number typically indicates the
academic year in which the course is taken.
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GENERAL INFORMATION
LICENSURE AND APPROVAL
Dental Assisting Academy of the Palm Beaches is L
 icensed from the Commission of Independent
Education, #4801 Additional Information regarding this institution may be obtained by
contacting the Commission at 325 West Gaines Street, Suite 1414, Tallahassee, Florida
32399-0400, toll free number (888)224-6684. Dental Assisting Academy of the Palm Beaches has
been approved forExpanded Duties /Radiology Training Programs-Pursuant to Rule 64B5-16
.002 (1)(b),FAC received approval from the Florida Board of Dentistry.
COMPLIANCE WITH CITY AND STATE FEDERAL REGULATION
Dental Assisting Academy of the Palm Beaches complies with all local, county, city, municipal
Federal and State regulations. Board Approval and Licensure will be displayed in the
classroom.
ABOUT ENTRY-LEVEL DENTAL ASSISTING
According to the U.S. Department of Labor, due to rapid employment growth and substantial
replacement needs nationally, there are many job opportunities as a dental assistant. Dental
assistants work chairside with the dentists and other dental staff, handling a variety of tasks for
patient care, the office, and laboratory. Examples of tasks include helping to make patients
comfortable, preparing them for treatment, and obtaining dental records. Usually entry-level
dental assistants hand instruments to the dentist's, help to keep the patient’s mouth dry,
sterilize, disinfect instruments, prepare tray setups, x-rays, and instruct patients on
postoperative and general oral health care.
Dental assistants will receive certification in Expanded Functions Dental Assisting upon
completion of our program as an Entry Level Dental Assisting Program. The dental assisting field
generally requires physical work, moving throughout the office, and standing on one’s feet for
long periods of time, sometimes in small places. Dental assistants have close contact with the
public for this reason, successful candidates must be in good physical health.
CLASSROOM FORMAT
Training is offered for 8 weeks in succession for a total of 8 classes. The sessions will be held
on Saturdays or weekdays with lab selections of 8:00am-12:00pm or 12:30-4:30pm. (See
website for active calendar dates). Student’s hands- on experience in all areas of dental
assisting using the dental facility, x-ray machine and classroom. Each session is divided into
three parts, online, lecture and lab. Online is student self paced with guided pre-recorded
lectures and assignments. During the lecture portion the student views a visual presentation.
There will be sufficient time for questions, answers and review. The second part of the class
focuses on learning and practicing skills, utilizing dental operatories, instruments, equipment
and materials. Students must complete a minimum of 65 hours of clinical experience as an
extern in a dental office, which is a requirement for completion of the course and receiving
certification.
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TESTING POLICY
The Mission and Purpose of the Dental Assisting Entry-Level Program states that the
curriculum is designed to recognize the varied abilities and talents of the individual and to help
each individual reach his/her highest potential, while striving to meet the employment needs of
the business and industrial community. In carrying out our mission and purpose the following
test policy will be applied.
•
•
•
•

Passing grade on all quizzes and tests are stated in individual course syllabuses.
If the score is below 75%, the instructor may allow a student to retake a test. A
date will be assigned for the latest possible retake.
Assignments are deemed necessary to ensure student reviews and studies the
appropriate material and are responsible for completing the assignments and taking
the test on time.
Class/program failure will be based on the individual class syllabus testing criteria,
and reviewed at the beginning of each course.

CHEATING WILL NOT BE TOLERATED. Honesty is an essential attribute of health care workers.
Assistance with study skills or test taking skills is available, see instructor for individual
assistance. Students have a responsibility to make these arrangements with the instructor for
tests missed due to an excused absence. These arrangements must be made on the first day of
the students return to school.
GRADUATION REQUIREMENTS
I understand that in order to graduate from the entry-level program and to receive a diploma, I
must successfully complete the required number of scheduled clock hours as specified in the
catalog and on the Student Enrollment Agreement, pass all written and practical examinations
with a 75% average and satisfy all financial obligations to the School.
ENTRY-LEVEL PROGRAM TIMES AND DATES
Sessions are held choice of week day and/or Saturdays from the hours of 8:00am-12:00pm or
12:30pm-4:30 pm. Calendar is on the website
CLASS SIZE
Maximum class size is 6 students, this will allow the student the maximum time spent with the
instructor and optimal time to learn the procedures.

(student lecture room)
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DRESS CODE
Scrubs are included in our registration fee and required for class. Closed toe shoes white or
black (no canvas) will be required as well and are not supplied. A name tag is provided and
students are required to wear it in all lab sessions along with a lab coat, gloves, masks, and
protective glasses (provided). Chewing gum is never a part of the uniform, strong perfumes or
cigarette smoke. Fingernails must be short, clean, and free of nail polish or false nails. Hair
short or pulled back at all times, looking professional, neat and attractive.
SUPPLIES
Requirement for the Dental Assistant School
Course:

The school will provide the following items:

●

DAAPB Scrubs

●

Teaching facility and fully operational
equipment

●

White or black clean tennis shoes (no
canvas) or nursing shoes (must have full
coverage).

●

Supplies needed for training.

●

Notebook/Writing utensils/Pocket folder.

●

Certificate of Achievement/Course Completion.

●

Class textbooks

●

Dental Assisting Tote and name tag. And a Lab
Jacket, safety glasses and gloves.

Payment of all monies due, shall be a condition of continuing enrollment. Upon satisfactory
completion of all academic and skill requirements and when all financial obligations to the school
have been met. Upon graduation, graduates of the entry-level program earn a Diploma of Dental
Assisting as well as a Certificate of Completion in Radiology, indicating training in digital
radiology. The student and school understand that the Enrollment Agreement, (WHICH
INCLUDES THE REFUND POLICY), and may not be amended except in writing and signed by both
parties. Postponement of the starting date, whether at the request of the school or the student,
requires a written agreement signed by the student and the school. The agreement must set
forth:
a.) Whether the postponement is for the convenience of the school or
student.
b.) A deadline for the new start date, beyond which the start date will not be
postponed.
If the course is not commenced, or the student fails to attend by the new start date set forth in
the agreement, the student will be entitled to an appropriate refund of prepaid tuition and fees
within (30) thirty days of the deadline of the new start date set forth in the agreement,
determined in accordance with the school’s refund policy.
PHONE ETIQUETTE
Cell phones must be turned off during class room lecture, lab and externship assignments. Only
use at break times and designated areas. The entry-level program is designed to be extremely
focused and completed in a short period of time, any distractions of texting or calls will only
disrupt class. Your undivided attention will be necessary to complete the course.
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NON-DISCRIMINATORY POLICY
Dental Assisting Academy of the Palm Beaches, does not discriminate on the basis of color, race,
handicap, sex, national origin or age in admissions to, or treatment, or employment in its
programs course entrance. Employment opportunities may be limited for individuals who
cannot perform the essential functions on the job.
Students who have special needs or particular questions are urged to communicate strictly with
the staff. If a disabled student requires reasonable accommodations to participate in any school
program or activity the disabled student must notify staff of such requirements enough in
advance to allow the school a reasonable and sufficient period of time to consider the disabled
student’s request and provide any requisite, reasonable accommodation.
DISCIPLINARY RECORDS
We may disclose to an alleged victim of any crime of violence or non-forcible sex offense the
final results of a disciplinary proceeding conducted by the institution against the alleged
perpetrator of that crime, regardless of whether the institution concluded a violation was
committed. An institution may disclose to anyone—not just the victim—the final results of a
disciplinary proceeding, if it determines that the student is an alleged perpetrator of a crime of
violence or non-forcible sex offense, and with respect to the allegation made against him or her,
the student has committed a violation of the institution’s rules or policies. Background Checks
will be a part of the application process.
NOTICE TO STUDENTS
The Academy is relieved and released of all claims by the student that may arise as a result of
the school’s inability to perform hereunder as a result of an Act of God, strike, or any matter or
thing beyond the control of the school.
SAFETY REGULATIONS PROCEDURE
IMMEDIATELY report any injury to your instructor and seek first aid treatment. An incident
report must be filed immediately.
FIRE DRILLS - BUILDING EVACUATIONS
• Know where emergency exits are located and follow directions of the instructor.
• Leave the area immediately, quickly and without panic. Do not stop for books or purses.
• Close all doors and be certain all pathways are clear, moving as far as possible from the
building.
• Do not smoke during evacuations.
• Re-enter only when instructed to do so.

• No smoking, eating or drinking during sessions.
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LABORATORY SAFETY RULES
Any piece of equipment, do not operate until you have been checked on its safe and proper
operation, such as electrical equipment, model trimmers, vibrators, lathes, engine arms, etc.
Always operate with dry hands, and turn off, disconnect cord from wall socket if any
operating problems occur. Always informing the instructor of broken electrical lines or
equipment.
Protect your hair and eyes with safety glasses or regular glasses when using a model trimmer,
grinding with the handpiece, or using acid of any kind. If it is necessary to lift heavy objects, lift
with the legs and not the back (bend at knees, keep back straight), have an object close to you.
Laboratory knives are sharp, and other instruments and equipment can cause injury. A first-aid
kit is available in the classroom.
STUDENTS RIGHT TO PRIVACY, ACCESS TO RECORDS NOTIFICATION
Balancing the interests of safety and privacy for individual students, we require to ask for written
consent before disclosing a student’s personally identifiable information, this allows us to take
key steps to maintain safety, and understanding the law empowers school officials to act
decisively and quickly when issues arise. If an emergency does arise school officials will disclose
without student consent education records, including personally identifiable information from
those records, to protect the health or safety of students or other individuals. At such times,
records and information may be released to appropriate parties such as law enforcement
officials, public health officials, and trained medical personnel.
STUDENT COMPLIANCE / GRIEVANCE PROCEDURE
Conflicts are best resolved when people utilize basic communication skills, common sense, and
discretion. A student whose views differ from those of an instructor should first try to resolve
the difference with the instructor involved. If a satisfactory solution cannot be obtained, the
student would request an interview with the administrator. If student concerns have not been
adequately resolved and the student finds the grievance still is unresolved, the student may
then submit written communication to the State of Florida, Commission for Independent
Education, Department of Education, 325 West Gaines Street, Suite 1414, Tallahassee, Florida
32399-0400, Toll-Free Telephone Number 1-888-224-6684
FACULTY STAFF AND HOURS
Hours will be discussed at the time of enrollment and will schedule a specific time to view the
facility and meet our staff.
GROUNDS FOR TERMINATION
I agree to comply with the rules and policies under the School and if non-compliance with the
rules and policies, the school shall have the right to terminate this contract and enrollment at
any time for violation of rules and policies as outlined in the catalog and that I will be advised
of any and all modifications. The school reserves the right to modify requirements in order to
graduate from the entry-level program and to receive a diploma. The student must successfully
complete the required number of scheduled 145 clock hours as specified in the catalog and
this enrollment agreement. All students must pass the written and practical examination with
75% average and satisfy all financial obligations to the school.
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EMPLOYMENT ASSISTANCE
I understand that the School has not made and will not make any guarantee of employment or
salary upon my graduation. The School can assist me with employment, which can include but
doesn't require identifying employment opportunities and advising me on appropriate means of
attempting to realize these opportunities.
LEAVE OF ABSENCE
Students may request a leave of absence for extraordinary circumstances. Week 1,2,3 cannot
be missed, you will be required to re-start with a new class and will owe an additional Fee of
$300 to reschedule. If after week 3 an emergency occurs ( documentation Required) we may
accommodate on a day that is convenient to the Instructor’s schedule. There will be no campus
lecture, and students will watch the online lectures on campus , will have to pass with a test
score of 80% and have extra credit homework to make up for hours missed in campus lecture.
To make up the class in another class is not fair to the class and becomes a disruption.
Arrangements may be made to re-enter the next available entry-level program or to begin with
the missed class. The leave of absence policy is in force for one year from date of enrollment.
The student may re-enroll or re-enter at another time if arrangements have been made with
the school director at the time the student leaves. If satisfactory arrangements have been
made, no additional tuition is charged. All training must be completed within a twelve-month
period from the original start date. The student also has the right to implement the refund
policy and obtain a refund at the amount stated in the enrollment policy form.
TRANSFERRING CREDITS
No life experience or previous education and training credit for prior learning exams from
another institution will be transferred or applied to the Dental Assisting Academy of the Palm
Beaches training entry-level program.
Before you begin the transfer process, it is important to understand that you are responsible
for finding out what courses the receiving institution will accept from Dental Assisting
Academy. Even though a course may transfer, it is not a guarantee that it will apply directly
towards your specific degree, check with your Office of Admissions at your receiving institution
for specific information.
Course transfers typically have a minimum grade requirement - usually, a “C” or higher for
transfer credits. Transfer credits are frequently subject to time limitations so If your credits are
several years old, the receiving institution may not consider them for transfer. If an institution
is uncertain about the equivalency of your completed course work, you are encouraged to
retain the syllabus of any course you may want to
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ADMISSIONS

The Dental Assisting Entry-Level Program runs for 8 consecutive weekends or weekdays 1 day with 1
session per week from 8:00am-12:0pm or 12:30pm-4:30pm. The Entry-Level Program includes a book study
format along with a large portion of the course being actual hands on training. After the training course,
each student will be required to do a 65 hour practicum/externship in a local dental office. After completion
of the 8 weeks and 65 hour practicum you must have a minimum of 3 months on the job training by a
dentist in a dental office then Radiology licensure can be obtained directly through the State of Florida.
Entry-Level Program Length is as follows
Online/Off Campus

48 Hours

Lab Training On-Campus

32 Hours

Clinical Externship Dental Office Location

65 Hours

Total Hours

145 Hours

Hour calculations have been created following the CIE policy 6B-2.0041. We are offering more
student resources & supplies to help enhance the quality of learning. Including but not limited to:
digital learning systems & dental practice kits.
ADMISSIONS PROCEDURE
Persons desiring to make an application for admission should contact the school directly for
one of its Admissions Representative or website.
ENTRANCE REQUIREMENTS
Admission is open to any qualified applicant. No qualified person may be excluded from
enrollment in Dental Assisting Academy of the Palm Beaches training entry-level
program based on age, race, gender, disability, or national origin. A criminal record will
not prevent enrollment but employment is at the discretion of the employer. Students
should not have any restrictions against them preventing them from working in a clinical
setting.
1.
2.
3.
4.
5.
6.

Complete Initial Application.
Must be capable of performing duties of the Career Program Field.
Criminal Background check and drug testing option.
Be at least 18 years of age or under 18 have written permission from parents or guardians.
Have an in-person interview with a school staff member.
Provide proof of at least a high school diploma or GED and/or Active High School Student with
Parental permission.
7. Submit a signed enrollment agreement and sign acknowledgement in the back of Catalog that
student has read and understands school policies.

REGISTRATION
is accomplished by the completion of the enrollment agreement. Students must submit the
minimum deposit to reserve space for courses they are taking and a deposit will be applied
toward the tuition. If the student decides to take the course at a later date within 12 months of
the originally scheduled course, the deposit can be transferred to that date. However, if the
student decides they are no longer going to take the course now or at a later date, the fee is
withheld and the remaining deposit is refunded. All students will receive a school catalog prior to
admission.
CLOCK HOURS
Clock hours are referred to as the actual time you spend in class room lecture, lab and
externship in a dental practice. Our Entry-Level Program consists of a total of 145 clock hours,
these hours are considered total credit hours you will have received towards certification
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TUITION

Remaining balance of tuition is due by the scheduled date on the enrollment form . If
payment is not made by this date or a payment plan has not been established by this date
the student will not be able to attend the course at the previously selected date. All learning
materials, consumable supplies including lab jackets, protective eyewear, utility gloves, tote
and name tags are provided and included in the fee. Students are expected to wear school
designated scrubs to class and externship site.
ENTRY-LEVEL PROGRAM REQUIREMENTS
Assessment Critical & Evaluation of students for each course: An average grade of 75%
is required in order to satisfactorily complete training for an entry-level program.
Classwork is graded as follows:
POINT RANGE
95-100
90-94

INTERPRETATION
Excellent

GRADE
A

Excellent

A-

CREDITS
4.0
3.7

86-89
Good
B+
3.3
80-85
Good
B
3.0
78-79
Fair
C+
2.3
75-77
Fair
C
2.0
74 & Below
Fail
D
0.0
Scale: Excellent 90 -- 100 Good 80 -- 89 Fair 75 -- 79 Failing 74 & Below| Lab work is graded on a pass/fail
Breakdown: Quizzes/Test 40%| Homework 5% |Professionalism 30%| Laboratory 25%

Midterm @ 4 weeks will be incorporated in the quiz / test grade. Final @ 8 weeks will be
incorporated in the quiz / test grade. Completion @ 65 hours externship in a dental facility.
Under the grade calculation all students must receive a 75% grade in order to pass the
course. A student receiving a grade 75% or lower has failed the course and must repeat and
pass with a 75% grade in order to meet the requirements to complete the requirements of
the entry-level program in accord with the Florida Department for Health article 64B5-16.002.
Program.
ORIENTATION TOUR AND REGISTRATION
Orientations are offered weekly by appointment. For each incoming class we will offer a tour
of the office facility and get acquainted with necessary requirements. Prospective students
will be expected to fulfill their financial obligations at this time.
RE-ADMISSIONS
Students requesting readmission will be required to re-enroll under the currently effective
enrollment agreement reflecting increased tuition if applicable. You may be required to
submit an appeal detailing any mitigating circumstances. It will be at the school’s discretion
whether the student may be readmitted on a probationary status and in the event the
student is suspended or terminated for tuition payment problems. A student who
withdraws from the entry-level program for personal reasons (e.g. pregnancy, illness,
family crisis, financial difficulties, etc.) will be given additional consideration through faculty
review, upon the student’s request describing such reasons.
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FINANCIAL INFORMATION
TUITION PAYMENT POLICY
The primary registration period is during the Orientation Tour. Students may pay only by
check, money order or credit/debit card. Tuition is due on the date(s) specified by the
student’s enrollment agreement. Students unable to make a timely payment must request a
personal appointment with the Administrator. An unexcused late payment is cause for
suspension or dismissal. Students that have an unexcused late payment and are terminated
from the program, are still liable for the remaining amount of tuition that must be paid
within a 30 (thirty) day period from the termination date. Students could be held liable to
any legal fees added into the student account. Students must complete the course outline
in the prescribed time of the curriculum.
TUITION FEES CANCELLATION AND REFUND POLICY
HOURS & TUITION FEES
Time of Completion

Fee Schedule

Online Lectures & Learning 48 hours (Off Campus)

Tuition
$4,000.00

Pre-recorded Chapter Lectures: ~5.3 hours (320
minutes)
● Pre-recorded Clinical Skill Learning: ~2.7 hours
(160 minutes)
● Hybrid Interactive Learning Enhancement
Worksheets: 32 hours
● Live Chapter & Clinical Lectures: 8 hours
On Campus Learning 32 hours
●

Registration Fee
$150.00
Textbook, Uniform & Supplies
$450.00

Externship 65 hours
Total Program Cost
$4,600.00

Total 145
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PROGRAMS CANCELLATION AND REFUND POLICY
Should a student’s enrollment be terminated or cancelled for any reason, all refunds will be made
according to the following refund schedule:
6E-1.0032 Fair Consumer Practices. Paragraph 6E-1.0032(6)(i)

1.
2.
3.
4.

5.
6.
7.

8.

Programs cancellation can be made in person, by electronic mail, Certified Mail or by
termination, with the return of all school supplies. School supplies must be returned before
processing the refund.
All monies will be refunded if the school does not accept the applicant or if the student cancels
within three (3) business days after signing the enrollment agreement and making the initial
payment.
Program cancellation after the third (3rd) Business Day, but before the first class, results in a
refund of all monies paid, with the exception of the registration fee (not to exceed $150.00) the
remaining deposit will be returned to the payee in the original form of payment.
Cancellation after attendance has begun, through 40% completion of the program, will result in a
Pro Rata refund computed on the number of hours completed to the total program hours. It will
be the discretion of the school if the student has the option to take another class due to family
emergency, illness or grade.
Cancellation after completing more than 40% of the program will result in no refund, however,
consideration will be taken to retake the class or finish at a later date.
Termination Date: In calculating the refund due to a student, the last date of actual attendance by
the student is used in the calculation unless earlier written notice is received.
Our Institution may find it necessary to cancel a class due to insufficient enrollment or other
extenuating circumstances. If the class is cancelled enrolled students will be notified. Students
enrolled in cancelled classes will receive a full refund of tuition or will have the option to enroll
in another date.
Program refund will be made within 30 days of termination of student’s enrollment or receipt of
Cancellation Notice from the student, and school supplies returned.

PAYMENT OPTIONS:
This agreement constitutes a binding Contract between the Student and Dental Assisting
Academy of the Palm Beaches.
FEE SCHEDULE Start Date_______________ Anticipated Ending Date_______________
REGISTRATION FEE $150 TEXTBOOK/SUPPLIES/SCRUBS $450 TUITION $4000 = TOTAL PROGRAM COST
$4600

1. ( ) Full payment $4600 ($600 deposit included in the cost)
2. ( ) Registration fee, textbook, and uniforms $600 and $4000 Balance due before or at the start of class.
3. ( ) STUDENT PAYMENT OPTION; Registration fee, textbook, and uniforms $600 with a balance of $4000 with 4
payments of $1000 due biweekly. Must have Total Paid In Full at the 7th week.
Deposit Amount and Date:

The amount you will

Payment Option

Amount of

Amount of

Amount of

have paid after you
have made all
payments as scheduled

______________________

Payment

Payment

Payment

$_________

$_________

$4600

$___________

$_________

YOUR PAYMENT DATE
SCHEDULE WILL BE:

1st

2nd

3rd

4th

*All fees for the program are printed herein. There are no carrying charges, interest charges, or service charges connected or charged
with any of these programs. Contracts are not sold to any third party at any time. Cost of class is included in the price cost for the goods
and services. If your payment is declined or defaulted balance could be requested at that time. Upon completion of the Program and all
passing grades, externship and a completed payment your Expanded Functions Dental Assisting Certificate will be awarded. This
agreement constitutes a binding contract between the Student and Dental Assisting Academy of the Palm Beaches.
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STUDENT SPECIAL ENRICHMENT CLASSES
STUDENT SPECIAL ENRICHMENT COURSES LISTED BELOW WILL BE OFFERED PERIODICALLY SEE
DATES ON WEBSITE

Digital Radiology Certification– 7 Hrs

Expanded Functions Dental Assistant
Certification– 7 Hrs
For Dental Assistants with Minimum (3)

For Dental Assistants with Minimum (3)

three month experience

three month experience

SCHEDULED UPON REQUEST
Fabrication of
Basic Dental
Temporary
Office
Crowns and
Administration
Bridges - 5 Hours and Interviewing
Skills - 4 Hours

HIV Training - 4
Hours

OSHA Training- 4
Hours

Cardiopulmonary
Resuscitation
(CPR) A
Lifesaving
Technique - 4
Hours

DISCLAIMER:
STUDENT SPECIAL ENRICHMENT COURSES LISTED BELOW WILL BE OFFERED PERIODICALLY not
Licensed by the Commission for Independent Education, Department of Education, Tallahassee,
Florida
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ACKNOWLEDGEMENTS OF DENTAL ASSISTING
ACADEMY OF THE PALM BEACHES
Our catalog contains important information that you will need to review prior to making a
decision in the enrollment process and must read through it entirely before signing our
school’s enrollment agreement.
GROUNDS FOR TERMINATION
I agree to comply with the rules and policies under the School and if non-compliance with the rules and
policies, the school shall have the right to terminate this contract and enrollment at any time for violation
of rules and policies as outlined in the catalog and that I will be advised of any and all modifications. The
school reserves the right to modify requirements in order to graduate from the program and to receive a
diploma. The student must successfully complete the required number of scheduled 145 clock hours as
specified in the catalog and this enrollment agreement. All students must pass the written and practical
examination with 75% average and satisfy all financial obligations to the school. An unexcused late
payment is cause for suspension or dismissal. Students that have an unexcused late payment and are
terminated from the program, are still liable for the remaining amount of tuition that must be paid within
a 30 (thirty) day period from the termination date.
GRADUATION REQUIREMENTS
I understand that in order to graduate from the program and to receive a diploma, I must successfully
complete the required number of scheduled clock hours as specified in the catalog and on the Student
Enrollment Agreement, pass all written and practical examinations with a 75% average and satisfy all
financial obligations to the School.
EMPLOYMENT ASSISTANCE
I understand that the School has not made and will not make any guarantee of employment or salary
upon my graduation. The School can assist me with employment, which can include but doesn't require
identifying employment opportunities and advising me on appropriate means of attempting to realize
these opportunities.
ACKNOWLEDGEMENT
This contract contains the entire agreement between the School and myself, and no further
modification or representation except as herein expressed in writing will be recognized.
_________________________________________________
Signature of Applicant
Date

___________________________________
Age (if under 18 years)

______________________________________________
Signature of School Official

_____________________________________

Date

Parental or Guardian Signature if under the age of 18
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Location & Direction

Dental Assisting Academy of the Palm Beaches
901 Northpoint Parkway • Suite 102 • West Palm Beach, FL 33407
Phone: 561-900-7141 / Fax: 561-427-1398
Web Site: www.daapb.com Email address: info@daapb.com
Licensed by the Commission of Independent Education, Department of Education Tallahassee, Florida #4801
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